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HELPUS HELPYOU...

Read this guide carefully.
I t  is intended to help you operate and maintain your
new refrigerator properly.

Keep i t  handy for answers 10 your quest lons.

l f  vou clon' t  understancl something or need
nrorc help. cal l :

()E Answer Centeru'
800.626.2000
24 hours a day, 7 days a week

Keep pnrol 'of  or iginal  purchase date (such as yol l r
salcs sl ip or cancel lcd check) with this guide t t r
establ ish thc warranty period.

Write down the model and serial numbers.

YoLr'll fincl thenr on a plate located at the top outside
rear corner of the rctiigerator.

These nurnbers are also on the Consutner Product
Ownership Registrat ion Carcl  that carne with your
re frigerator. Belbre sending in this card, please wrtte
these nuntbers herc.

Model  Number

Serial Number

Usc thesc nurnbcrs in  any corrcspondcnce or  serv lce

cal ls  conccrn i r tg your  rc f r igcrator .

l f 'you rcceivcd a c la l t taged re l r igerator ,  i r r t r l ted iate ly

contact  the c lealer  (or  bui ldcr)  that  so ld you the

rcl 'r ige rrtor.

Save time and r-t ' tonev. Befirrc ytlu call lbr service,
check thc Probletn Solvcr .  I t  l is ts  cALlses t l f  In inor
operating probletls that yotl can correct yourself.

CTC DISPOSAL
Your olcl rcl 'r-igerator has a cooling syste ln that r-rscd
CFCs (chlor t t l ' l r torocarbons) .  CFCs arc bel ievecl  t t l
harr l  s t ratosnhcr ic  ozone.

Il 'you arc throwittg away yoltr old refi igerator, nlakc
surc the CiFC rel'r-ige rant is ret.ntlvcd tbr proper

disposal  by a qLra l i l ' ied scrv icer .  l f  you in tcnt ional ly
relcase this CFC rcf'r ' igcrant yotl can be subjcct ttr
l ' incs and impr isontncnt  t tndcr  prov is ions o l ' the
f 'cc lcra l  Clcan Air  Act .

IF YOU NEED StrRVICtr
We'rc proud tl1'oltt scrvicc ancl want yott to be
pleased. lf l irr sonrc reason yoll are not happy with the
servicc you receivc. here arc three steps to fbllow filr
l 'ur the r  help.

FIRST, contact the peoplc who serviced your
appl iancc. Explain why you are not pleascd. ln tnost
cases. this wi l l  solr"e the problent.

NEXT, i f 'you arc st i l l  not pleascd, wri te al l  the
detai ls including yttur phone number-to:

Manager,  Consltnter Relat ions
GE Appl iances
Appl iance Park
[-ouisr. ' i l le.  Ke ntucky 40225

FINALLY i l 'yor-rr  problern is st i l l  not resolved, wri te:

Ma-jor Appl iance
Consurle r Action Progranl

l ( )  Nor th  W. tckcr  Dr i rc
Chicago. I l l rnois 60606
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IMPORTANT SAFETY INSTRUCTIONS
Read All Instructions Before Using This Appliance.

WARNING-When using this appliance,
always exercise basic safety precautions,

including the following:
. Use this appliance only for its intended purpose

as described in this Use and Care Guide.

. This refrigerator must be properly installed in
accordance with the Installation Instructions
before it is used. See grounding instructions in
the Installation section.

. Never unplug your refrigerator by pulling on
the power cord. Always grip plug firmly and pull
straight out from the outlet.

. Repair or replace immediately all electric service
cords that have become frayed or otherwise
damaged. Do not use a cord that shows cracks or
abrasion damage along its length or at either the
plug or connector end.

. When moving your refrigerator away from the
wall, be careful not to roll over or damage the
power cord.

. Do not allow children to climbo stand or hang on
the shelves in the refrigerator. They could damage
the reliigerator and seriously injure themselves.

. If your old reltigerator is still around the house,
but not in use, be sure to remove the doors. This
wil l reduce the possibil i ty of danger to children.

. After your refrigerator is in operation, do not
touch the cold surfaces, particularly when hands
are damp or wet. Skin may adhere to these
extremely cold surfaces.

Temperature Control Dial
The ternperature control dial has
sett ings f iom " 1" to "9" plus "OFF".
" l"  rs the warmest.  "9" is the colclcst.
Initialll, set the temperaturc control
dial  at  "-5".  Af ier using the
refiigerator for 24 hours. ad.just thc
temperature control to thc setting that
is best sui tcd to your needs.

1 '

7

'3 
! '1o

Your temperature control dial wi l l
look l ike one of the drals above.

SAVE TTTESE INSTRUCTIONS

OPERATING YOUR REFRIGERATOR

. Don't refreeze frozen foods which have thawed
completely. The United States Department of
Agriculture in Home and Garden Bulletin No.
69 says:

"...You may safely refreeze frozen foods that have
thawed if they still contain ice crystals or if they are
still cold-below 40"F.
"...Thawed ground meats, poultry or fish that have
any off-odor or off-color should not be refrozen and
should not be eaten. Thawed ice cream should be
discarded. If the odor or color of any food is poor
or questionable, get rid of it. The food may be
dangerous to eat.
"...Even partial thawing and refreezing reduces the
eating quality of foods, particularly fruits, vegetables
and prepared foods. The eating quality of red meat
is afTected less than that of many other foods. Use
refrozen foods as soon as possible to save as much
of their eating quality as you can."
. Unplug your refrigerator befbre cleaning and making

repairs. NOTE: We strongly recommend that any
servicing be performed by a qualified individual.

. Do not store or use gasoline or other flammable
vapors and liquids in the vicinity of this or any
other appliance.

NOTE:
. If this refrigerator is unplugged or turned off,

vou must allow 3 minutes before starting it or
plugging it back in. If you attempt to restart it in
less than 3 minutes, it will not start.

. T[rning the temperature control dial to "OFF"
stops cooling but does not shut off power to the
refrigerator.

( t'otttinued rtert Jtage )
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OPERATNG YOUR REFRIGERATOR

Ice Service
Ice trays need to be set on the floor ofthe ice tray
compartment to freeze ProPerlY.
To release ice cubes, hold the lray upside down over
an ice bucket or bowl and twist tray at both ends.

If the ice tray freezes to the floor, pour a little
lukewarm water arouncl it l.o loosen it. Do not use
boiling water which can damage plastic parts, or sharp
metal objects such as a knife or screwdriver which
can damage the cooling systern tubing.

Wash ice trays in lukewarnt water only.
Do not put them in an automatic dishwasher.

Ice Tray Compartment
. This conrpartment is clcsigned firr production of

ice cubcs and slrrtrt-tcrll l storage (a t'ew days at
the rnost) of sortrc ctltrtrttcrcial-liozen filocls.

. The tentperature in the icc tray colllpartll lcnI
doesn't get cold cnottgh to ll 'eczc lirod sal'ely.

Wipc oLr ts ic lc  o1 ' re I ' r ' igcnt tor  u ' i {h  a sof i  c lo t l l
t lanrper tcd rv i t l t  soal t r '  \ \ ' i t tc t .  or  Al lp l iance Pol ish Wax
( ' lcancr .  avai lablc  l l ' t t t t t  CE Apl l l iancc Scr l ' icc at ld
Parts  Centcrs.  LJse onlv I t t i lc l .  soaDv watcr  t t l  c lcan the

door gaskct .

Ne vcr  usc ac ic ls .  chctn ical  th i r t t tcr .  gasol inc.  benzinc

or  thc l ikc l i r l  c leat t ins any l ) i t f t  o t ' thc re l r - ige rator .

Boi l ing watcr  or  bc l tz i t lc  r t tay dc l i l l l l l  t l r  c la l l rage
plast ic  par ts .

Do not wash any plastic parts from your
refrigerator in your automatic dishwasher.

Cleaning Inside-Outside
Unplug the refrigerator and remove lottd. shelves and
trays. Wash inside with warm water and baking soda
solution-about two tablespoons o1'baking soda trl a
quart of water. Then rinse and dry.

Don't use cleansers such as soaps, detcr-tents,
scouring powder or spray cleaners-they may callse
odors inside the refiigerator.

Wash ice cube trays, drip tray and shelves in rnild
detergent solution and dry with a sofi cloth.

To help prevent odors, leave an opcn box of bakin-q
soda in the rear of the reliigt:rator, on thc shell-.
Chanee the box everv three rnonths.

CAREAND CLtrANING

Defrosting
Defrost whenever frost on the wall of the ice tray
compartment becomes ll4" thick.

Never use a sharp or metallic instrument to remove
frost as it may damage the cooling coils. (A punctured
cooling coil will cause serious problems and void the
warranty.) We recommend using a plastic scraper.

Do not use any electrical device in defnrsting your
refrigerator.

To defrost, remove fbods and ice Lrays fiom thc ice
tray compartment, put drip tray in place, and set
temperature control dial at "OFF".

Deliostrng Lrsually takcs a lcw hours. Ttr defiost faster'
kcep thc dtxrr  open.  Also.  l . ro t t r ins war l l l  (n t l t  h t l t )
watcf on thc l iostcd part l l tay spccd de t 'rosting. Do not

use boil ing water-it ttt i ty cllttttage plastic parts.

After defrosting, cnrpty water l 'rorn thc clrip tl 'rtr.

Wash the c l r ip  t ray i t r  war t t l  watcr .  Wipc the rec t t ' l r

conrpar tnrent  wi th a dat t lp  c loth.  Thcn turn the
temperature contro l  to  thc desi rcd set t ing l t t l t l  re tur t l

lbod artd ice trays to the rel 'r ' igel'ator.

NOTE: l l ' icc  bLr i l i lLrp is  very th ick.  i t  r t r r t r  keep the
ice tray contpartmr:nt doctr l 'nlrt l opening or closing

complete ly .  Don' t  t ry  to  lbrcc i t  opcn:  at ' tcr  del iost ing.

the door wi l l  open and c losc 'casi l l .
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Location
Thc relii-eerator must be installed on a t'loor strong
enough to support it when fully loaded.

If the refrr-terator is in a 40"F. or colder roorn. it will
operate but it will not c(x)l firods properly.

Clearances

When You Move
Disconnect the power cord fiont the wall outlet,
relnove lirod and defrost rel'riqerator. Then clean and
drv thc intcr ior.

Securc all loose items such as ice trays and drip tray
by taping thcrtr  securcly in placc to prcvent dart tagc.

Be sure rcfrigerator stays in upright position
clur ing actui t l  t roving attd in van. Rel ' r igeratol ' t t ' tust be
sccurcd ir . r  vnn to prevent lnovcment.  Protcct outside
of refr igerator with blanket.

When you go on Vacation
l 'or extended vacations or abscnces, unplug the
refr igcralor.  Clcan the inter ior with a baking soda
solut ion ol 'onc tablespoon of soda to onc quart  of
watcr. Wipc clry. To prcvcnt odors, lcavc an opcn box
of 'baking soda in the rcfr ige rator.  Lcavc doors opcn.

For shorter vacations, re rnove perishable fbods and
lcave thc contnr l  at  regular sctt in-{ .  Howcver.  i f  room
tcnrperaturc is expectcd to drop bclow 40"F. f i r l low
the sanrc instruct ions as l i r r  extendcd vacat iot ts.
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INSTALLATION REQUIREMENTS
IMPORTAN'I' read caref'ullr

How to Connect Electricity
tr'or personal safety, this appliance must be
properly grounded.

The power cord of
th is  app l iancc  is
eqLripped with a
thrcc-prong
(-srounding) plug
r. l 'h ich mates with
a standarcl thrcc-
prung (grouncl ing)
w i t l l  ou t lc t  (F ig .  l )
to  n r in imize  the
poss ib i l i t y  o f '
clectr ic  shock hazarc l  lh lnt  th is  a l tp l iar rce .

Preferred Method

Insure  proper  g rouno
exists before use.

l l a r c  wa l l  ou t l c t  and  c i r cu i t  chcckcd  by  a  qua l i f  i ec l
e lect r ic iar t  to  rnake sr . t rc  thc out lc t  is  propcl ' lv
g lounr lcr l .

\ \ 'hc le a stancl l r lc l  t \ , \ 'o- l ) rong u ' l l l  out lc l  is
c l rc( )unlc l 'e( I .  i t  is  y 'oLr i '  pc lsonal  rcsporrs i [ r i I i tv  and
obl isat ion to h l i rc  i t  rcp laccr l  u ' i l l r  a  p lopcr lv
gnrLrr r t ie t l  t l r lec-p long vu ' l r I  I  or r t Ic t .

I)O NOT, UNDI'R ANY (]IRCUN'TS'IANCES.
CU'I 'OR RF]NIOVF] ] 'HF] THIRD (GROUND)
I'RON(; F'IiONI'I'HF] POIVF]R C]ORD.

\

)

Use of Adapter Plug
Bccause o l '
potential sal'cty
hazarcls Lrnder
cer ta in condi t ions.
wc st ronglv
recornnrcnt l  agains l
use ol an ailapter
p lug.  Howevcr .  i f
yo r r  s l i l l  e l cc t  t o
usc An adaptcr .
where local
codcs pcrr l i t .  a

Temporary  Method
(Adapter plugs not
permitted in Canada)
Align large
prongs/slots

F i g . 2

Insure proper ground
and frrm connecl ion
before use.

TEMPORARY CONNECTION nray hc rnarlc to a
properly groundcd two-pr()ns wl i l l  oLr l let  b,v usc ol ' i r
UL l i s tcc ladapter  tF ig .  2 tu r r r i lab lc  l t  r r ros l  loc l l
hardware slorcs.

T l t c  l a rgc r  s l o t  i n  t i l c  i l ( l u l ) t c l  n t r r s t  bc  u l i unc r l  r r i t l t  t l t c
l t r lgcr  s l t l t  i l r  thc 'u"u l l  oLr t lc t  to  l t r r lu  i r lc  p l ' ( ) l )cr  l to la l i t l
i r t  t l t c  co r tncc t i o r r  o l ' t hc  powc l  co r t l .

CAt l ' l ' lON: At tuching l ( la l l tc t '  groLrncl  tcr rn inal  lo
lva l I  out lc t  c( ) \1e l '  scrc\ , \ '  c locs not  l louncl  the a l tp l i lncc
Lt t t lcss co\  cr '  \e  rc \ \  is  nrcta l .  l lnr l  no l  inst r l l tec l .  ant l
w 'a l l  o i r t l c t  i s  gn rL r r r c l c r l  t h r r l r gh  hoL rsc  u  i r i r r q .  Yo t r
shoL r l i l  h l r vc  t hc  c i r c r r i t  chcckc r l  l r l  l  t l Lu r l i l ' i c c l
e  l e  c l l i c i un  t o  r ru rkc  su rc  t l l c  ou t l c t  i s  p l opc r l v
gnrut t r lcc l .  Whcrt  c l isconrrcct ing thc pou, 'cr  corc l  lh lnt
t he  adap tc r ' .  l r l uavs  ho l r l  t l r c  l r c l up t c r .w i (h  onc  hanc l .  I l
t h r s  i s  r ro l  c l onc .  t hc  uc lup tc l  u l ' o t rnc l  t c r rn in l l  i s  vc r r
l ikc ly  to b lcak rv i t i r  rc l ' rc i r tcr l  usc.  Shotr lc l  t l tc  lc lapter
l rouncl  tcrnt in l r l  h lcuk.  lX)  NOl-  L lStr  thc u l t l t l iancc
r rn t i l a  l l r l ) l ) e l  s l o r . r n t l  has  hcc r r  cs tab l i shec l .

Use of Extension Cords
Becausc o l 'potcnt ia l  sa l 'c ty  hazards unclcr  ccr ta in
condi t ions.  we st roneiy recornrnend agair rs l  the usc uf
an extcnsior . r  cord.  Howevcr .  i f ' t ,ou st i l l  c lcct  to  r rsc ar l
cxtension cord.  i t  is  absolLr tc l , \ ,  ncccssary that  i t  he a
UL  l i s t ed  3 -w i re  g rounc l i n r  t ypc  app l i ance  c r t c r r s i on
cord having a grouncl ing t1,1 ' lc  p lug a l t r l  oLr t lc l  unr l  lhat
the e lcct r ica l  rat ing o l ' the corc l  hc l -5 arnpcles
(n t i n imunr )  anc l  120  r ' o l t s .

Illectrical Rer;uirements
' l 'he rel'rigerator should alual,s be plugged into its
orvn individual eleclr ical  out lct  lvhich hus u r  ol taqe
la t ins  thu t  nur tc l rcs  t l rc  p l l r t c .
- fhis proviclcs the bcsl  pe l l i r lnrancc and also l )r 'cve nts
r lve r loucl ing housc u, i r ing circLr i ts u 'hich corr lc l  cause a
I ' i rc l tazurd lhlrn ovcrhcatct l  u ' i lcs.

(
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REVERSING THE DOOR SWIi\G
( t - ln  some models)

TO CHA]IGE THE DOOR SWI]IG DIRECTIO]I
Carefully set the refrigerator on its left sicle.
Rernove the leveling leg below the bottom hinge
ancl the leveling leg at the opposite corner.

Bottom Hinge

Level ing Legs

I l t 'nrovt ' thc bottonr hinsr ' .  Set the door aside.
Rt 'nrr ivc thc two scrcws l l 'orrr  the ot l ter s ide of
the case bolturn.

Ik'n-tovt' tht' l ltrct' screws tltal
in place.

Slide back the top just enough to have access to
tne screws.
Remove the top screw and door pin. Reinstall
them on the other sicle.
Replace thc top ancl three screws.

t
@

I
I
I  Washer
I

" l
i l
I

On some models
the foam sl ides
back with the top.

i
(@,
Ir

@

Other models
have a piece of
foam with cut-
outs for access
to the screws.

I ' lace the door in

Ileplacc the plug
the rloor.

posi t ion on thc top door pin.

button on the other sic le of

(

I

( ( ( )nIutLt(d ne. \ t  l )u,q(  )
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TIIE DOOR S\{rING
(continued.;

Replace the two screws in the other side of the
case bottom.

Replace the bottorri hinge on the sarne sicle as
the top door pin.

@>':
W::h

'c.t 
-s?(

Before tightening the hinge screws, check the
gasket. l,ook at it from both sides to make sure it
contacts the cabinet evenly from top to bottom.
Push it in if necessary. Also check to insure the
door opens and closes without interference. If
necessary adjust the position of the bottom hinge.

,u"n )

Ilc.place both levcling legs ancl tighten the hinge
screws.
Finishedl Enjoy using your refrigerator.
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QUESTIONS?
USE THIS PROBLEM SOLVER

POSSIBLE CAUSE

. Not plugged in.

. The circuit breaker tripped, or fuse blown.

. This is nonnal. Srnall refrigerators cycle more often than larger ones.

. Chcck lbr proper clearances.

. Frequent door opening let cold air escape.

. If rcliigerator vibrates, it probably is not level. Use leveling legs (or shims if
necessary) to rnake i t  level.

. F'oods with strong odors should be tightly covered.

. Check firr spoiled firod.

. lnterior rlay need clc:lning. Kccp an opcn box of baking soda in rcfiigerator ancl
replace every three months.

I f  you need more help.. .cal l ,  to l l  l ' rec:
GE Answer Centeru"
800.626.2(XX)
consumer infbrmation service

PROBI,EM

REFRIGERATOR DOES
NOT OPERME

TURNS ON AND OFF
FREQUENTLY

SEEMS TO RUN TOO LONG

VIBRATION

C A B I N E T  H A S  O D O R
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We'll be there!

840.626.2000
Whatever your question about any
GE major appliance, GE Answer
Center@ inf t r rmat ion s t , r -v ice is
available to help. Your call-zrnd
your question-will be answered

promptly and courteously.

And you can call any time. GE
Answer Center@ senrice is open

24 hours ir day, 7 days a week.

SOO.GE.CABES
(800-432-2737)

800.626.2000

A GE consumer seruice professional
wi l l  prov ide exper t  repai r  serv ice,

scheduled at a t ime that's
convenient for you. Many GE
(lonsumer Service company-
operated locations ofl'er you

seruice toclay or tomorrow, or al-
your convenience (7:00 a.m. {o
7:00 p.m. weekdays, 9:00 a.rn. to

2:00 p.m. Saturdays).

Upon request, GE will provicle
Braille controls for a variety ol'
CE appliances, and a brochure
to assist in planning a barrier-fiee
kitchen for persons with limited
mobility. To obtain these items,
free of charge, cal l800.626.2000.

()ur f actory-trained technicians
knowyour appliance inside and
oll t-s() most replr irs can be
l r i r r rd led  i n . j r r s t  one  v i s i l .

( lonsumers with impaired hearing

or speech who have access t() ir

TDD or a conventional
teletypewriter may call 800-TDD-
GEAC (800-833-4322) to request
i  n f t  r rmat  i r  ln  or  serv ice.

10



800-626-2224
You can have the secLlre f'eeline that CE Consumer Service rvill still
be there :rfter vour wzrrrzrnty expires. Purchase zr (]E cont.ract while your
warranty is st i l l  in efTect zrnd you'l l  receive zr substuntial discount. With a
mult iple-year contrzrct, you're assured of futtrre service at toclay's prices.

800-626-2002
Individuals quali f ied to sen. ice

thcir own :tppliances cun h:rve

parls ()r accessories sent cl irectly
to their horne.-I'he GL, parts s)'stem

pr<rvicles acrcess to over 47,000

prllts...:rnd all (lE (]ernuinc l{enewal
Par ls :rre firllv rvirrrantecl. VISA,
Masterr(lar-d irncl I)iscovcr cards
:rre acceptecl.

Care and cleaning instructions

contained in this manual cover
procedures to be performed by any
user. Other servicing generally

should be referred to qualified

service personnel. Caution must be
exercisedo since improper servicing
may cause unsafe operation.

We're pr<lucl ol '<lrr sen' ir:e ancl
w2rnt y()Ll to be pleasecl. II- firr some
re:ls()n y()u 2rre n()t hl lppy wittr the
sen"ice yotr receivc, here lrre three

steps to fol low l irr furthcr he lp.

Firsf, contucl ther peoplc who
sen'ir:ecl your appliar)ce. t xpl ir in
whv you : lrc n()t pleirsecl. I tr rnost

cases, this wil l  solve thc problem.

Next,if-you are still not pleasecl,

write all the cletails-includins

your ptrone nunrber-t<l:

Manauer, ( lonsurner Rclzrt ions

GE Appliances, Appliance Park

Louisvi l le. KY 40225

Finally, i l 'vour pnrblcnr is st i l l
l l (  ) l  r ( ' so l vc<1 ,  u  r i l e :

Mirjor Appliance Clonsunrer

Action l'rogram

20 North Wrrcker Drive
()hic:tgo, IL 60ti06
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